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ACCESSING MYCHART 

 

To access your MyChart account, 

open your web browser of choice 

and navigate to 

www.riverbendmedical.com. 

Select the MyChart at RiverBend 

link located under Patient 

Resources. 

 

 

 

 

 

After selecting the MyChart at RiverBend link, you will be forwarded to the MyChart Home Page. This 

page provides an overview of the MyChart product as well as a link to access your account. To access 

your MyChart account, select MyChart Login & FAQ. 
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After selecting the 

MyChart Login & FAQ 

link, you will be 

forwarded to the 

MyChart Login Page. 

This is the page you 

will use to log into your 

account. Enter your 

MyChart username 

and password in the 

designated boxes. Pay 

special attention to the 

case you are using. 

MyChart passwords are case-sensitive.  

 

 

 

 

 

 

PASSWORD AND USERNAME RESET 

 

If you experience difficulties logging in or have 

forgotten your password or username you may 

reset your log in credentials by selecting the 

Forgot Password or Forgot MyChart Username 

links located in the login box.  
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To begin the username recovery process, enter your first 

and last name as well as your DOB and last 4 digits of your 

SSN. If you are unable to remember any of this information, 

you may contact the MyChart support line at 413-523-0790. 

 

 

 

If you have forgotten your password and wish to reset it, 

you may do so 

by selecting 

the Forgot 

Password link. 

Once you 

select the link 

you will be 

prompted with your password reset security question. 

Enter your secret answer in the box. If you do not 

remember your answer, call the MyChart Support line 

at 413-523-0790. Live support is available Monday-

Friday 8:30am-5:00pm.  
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Once you successfully answer 

the question, you will be able 

to create a new password for 

your MyChart account.  Pay 

special attention to the format 

and case of your new 

password. Passwords are case-

sensitive and must be entered 

in the exact case they were 

created in.  

 

 

 

 

If you do not have a MyChart 

activation code or the code issued 

to you has expired, you can request 

a new code via the web. Be sure to 

complete the form in its entirety. 

Pay special attention to your email 

address, this is where your 

activation code will be sent.  
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ACTIVATING YOUR MYCHART ACCOUNT 

 

Once you receive an activation 

code, you can begin using 

MyChart. Select the άb9² ¦{9wέ 

button. Enter the activation code 

you received as well as the last 

four digits of your SSN and DOB.  

MyChart uses your SSN for 

authentication purposes and you 

must have a SSN on file in order 

to access MyChart.  

 

 

 

Next create a MyChart Username 

and password. Next you will choose 

a security question and enter a 

secret answer. This will be used for 

verification if you forget your 

password. Make sure your answer is 

meaningful, but not easy for others 

to guess.  
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MYCHART BASICS 

 

When you first login to 

MyChart, you will come 

to your personal home 

page. Your home page 

will display your name 

in the top left corner. If 

new information is 

available in your 

MyChart account (i.e., a 

new test result has 

been posted, or a new 

message from your 

doctor or nurse), an 

alert will appear in the 

top box. Click on the 

alert to see your new 

information. 

 

 

You can get a snapshot of your health by clicking on My Medical Record, and then selecting Health 

Summary or you can select the View Your Health Summary ǎƘƻǊǘŎǳǘΦ ¸ƻǳΩƭƭ ōŜ ŀōƭŜ ǘƻ ǎŜŜΣ ƻƴ ƻƴŜ 

screen, information from your medical record such as current health issues, allergies, medications, 

immunizations, medical and family history, and test results. 
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CURRENT HEALTH ISSUES 

                                                                                                                                                          

Health Issues are recurring, 

long-term health problems, such 

as high blood pressure or lower 

back pain. They are viewable in 

MyChart in two areas; both are 

listed under My Medical Record: 

1. In your overall Health    

Summary 

2. Under Current Health  

                                                                                           

 

 

Your doctor has the option to not 

include all of your diagnoses in this 

section. If you believe an item is 

missing, or wish to make changes, 

you can request changes by 

sending a non-urgent message to 

your provider. Information on how 

to send messages through MyChart 

will be covered later on in this 

booklet. 
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VIEW TEST RESULTS         

 

With MyChart, you 

can now view your 

test results online. 

To view your 

results, select 

Results located 

under the My 

Medical Record 

menu. MyChart will 

only display results 

from procedures 

performed at 

RiverBend Medical 

Group locations. If 

your lab services 

were performed 

elsewhere, they will not be available in MyChart. Please be aware that lab results will not be 

available immediately and require the provider sign off on the results before displaying in MyChart. If 

you have questions regarding the results of a lab or a delay in posting, please contact your provider 

by phone or by sending a non-urgent MyChart message. Instructions on sending non-urgent 

messages are covered later on in the manual. 
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ALLERGIES 

                                                

Like your Current Health 

Issues, you can view your 

Allergies and Medications 

in MyChart. Click on My 

Medical Record, and then 

select: Allergies or 

Medications. 

Allergies ς Click on the 

allergen hyperlink (underlined) to view additional details regarding the allergen. Your reported 

reaction will display to the right of the allergen. 

 

MEDICATIONS 

Similar to Current Health 

Issues and Allergies, you 

can also view your current 

medications under the 

Medications menu. In 

addition to the name of 

the medication, you will be 

able to view dosage, 

instructions, and the 

prescribing physician. You 

will also be able to request 

a refill via MyChart. To 

request a refill in MyChart, 

select the Request a Refill option. 
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REQUESTING A REFILL 

 

On the Request Rx 

Refill screen you will 

see a listing of all 

current medications 

prescribed to you. To 

refill one of these 

medications, select the 

box next to the name 

of the medication. You 

may also add 

comments and/or 

instructions in the box 

located below your list 

of medications. This is 

useful if you would like 

to pick up your 

prescription at your 

local RiverBend 

Medical Group office. 

Once you have selected 

the medication you 

want to refill, select 

Continue to move on to 

the next step. 

 

 

 




























