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ACCESSINBYCHART

RiverBend

TO access yOlMyChartaCCOu nt’ About RiverBend Patient Resources Directories Departments Offices News & Events Employment Contact
open your web browser of choice

and navigate to N Ouality Care
www.riverbendmedical.com Healthy Fam IieS
Select theMlyChart at RiverBend \ DOING MORE FOR CARE, CARNG TO DO MORE.
link located undePatient

Resources —

Welcome to

RiverBend Medical Group  Patient Resources

At RiverBend Medical Group, complete care is completely New Patient Information Health Information Links
practical. We are fully staffed and equipped to care for the health

of your entire famll‘/ Whether a routine visit to your primary care Make the Switch MyChart at RiverBend
physician or more specialized exams or diagnostics, it all

happens under one roof. If necessary, all on the same day Health Tips & Articles » Quality

our secure payment portal. We
accept most major credit
cards.

Learn More @ Electronic Medical Records Billing

‘ Visit | CHART g5 ‘

RiverBend

About RiverBend Directories Departments Offices News & Events Employment Contact

atient Resources My(:hart at RiverBeﬂd

Hew Patient Information

What is MyChart?
Make the Switch L %@Ml‘]g ) IE\RT
iverBend

MyChart offers patients personalized and secure on-line access to portions of their medical
records. It enables you to securely use the Internet to help manage and receive information
about your health. With MyChart, you can use the Internet to:

Health Tips & Articles
nore about

Electronic Medical Records

Health Info Exchange (HIE) = Request medical appointments MyChart Login & FAQs

« View your health summary from the MyChart electronic health record
Health Information Links Mychart Sign-up
= View test results
MyChart Privacy Policy

» MyChart at RiverBend « Request prascription renawals
MyChart Terms and
Quality « Access trusted health information resources Conditions

+ Communicate electronically and securely with your medical care team MyChart Proxy Forms
iy 0y

Billin: . .

a + Pay bills an-line, view billing statements, recent payments and account detail

Guided Demo

After selecting theMyChart at RiverBenlthk, you will be forwarded to thlyChartHome Page. This
page provides an overview of tiyChartproduct as well as a link to access your account. To acce
your MyChartaccount, selecMyChart Login & FAQ.
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After selecting the
MyChart Login & FAQ

MyChart Username
link, you will be Forgot MChar Usermame?
forwarded to the =
MyChartLogin Page. :

This is the page you MyChart®Epc SstemsCorporation
will use to log into your New User?
account. Enter your lcitiducins
MyChartusername Learn More...

and password in the B e o d RO PR
designated boxes. Pay s S 5

special attention to the
case you are using.
MyChartpasswords areasesensitive

MyChart Username

I Forgot MyChart Username? I

Password

Forgot Password?

MyChart ® Epic Systems Corporation

PASSWORD AND USEREARESET

New User? ) o ] ) )
[Sin Up Now | If you experience difficulties logging in or have
forgotten your password or username you may
Learn More...

reset your log in credentials by selecting the
Forgot Passwordr Forgot MyChart Username

FAQs Privacy Policy
Terms and Conditions Proxy Forms

' 2 Available on the ANDROID APP ON 1 H :
s & Aop tore links located in the login box.
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Recover Your MyChart Username

Please verify your personal information.

First Name

To begin the username recovery process, enter your first

and last name as well as your DOB and last 4 digits of you

SSN. If you are unable to remember any of this informatior
Last Name you may contact thélyChartsupport lineat 413523-0790.

Social Security Number (Last 4 Digits)

nnnn

Date of Birth If you have forgotten your password and wish to reset it,
/ / you may do so
mm dd vy by selecting
the Forgot Password Reset

m Passwordink. Please verify your personal information.
Once you MyChart Username
select the link
you will be
prompted with your password reset security question.
Enter your secret answer in the %olf you do not Social Security Number (Last 4 Digits)
remember your answer, call thdyChartSupport line
at 413523-0790.Live support is available Monday
Friday 8:30arb:00pm.

nnnn

Date of Birth

/ /
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Enter your new password. A good password uses a combination of lowercase and uppercase
letters, as well as numbers. Avoid using a password that is easy for others to guess such as your

name or phone number.

YOUR PASSWORD MUST MEET THE FOLLOWING CRITERIA:

-CONTAIN AT LEAST 1 NUMBER

-CONTAIN AT LEAST 1 UPPER AND LOWERCASE LETTER
-BE A MINIMUM OF 8 CHARACTERS

-MUST NOT HAVE BEEN USED IN THE PAST YEAR

Once you successfully answer
the question, you will be able
to create a new password for
your MyChartaccount. Pay
special attention to the format
and case of your new
password. Passwords are case
sensitive and must be entered

If you do not have dyChart
activation code or the code issued
to you has expired, you can request
a new code via the web. Be sure to
complete the form in its entirety.
Pay special attention to your email
address, this is where your
activation code will be sent.

in the exactcase they were

created in.

Activation Code Request

Welcome! RiverBend Medical Group is pleased to offer this online request service for your MyChart activation code.

Your activation code will be your key to your personal and secure electronic medical record. Please fill out all fields, as

they are required to verify your RiverBend Medical Group membership.

In the case that RiverBend Medical Group does not have your Social Security Number (SSN) on record, we will be

unable to provide access to your medical record through MyChart until the number is provided. Please fill out the form

below and a representative will contact you about correcting your record.

For patients 12-17 years of age: Due to privacy concerns for our patients ages 12 to 17, online registration is not
available. To register for MyChart, please fill out this form and either send via postal mail to the address or fax to the
phone number on the form.

First Name:

Last Name:
DOB(xx/xx/xx0xx) :
SSM(Last four digits):
Address:

City:

State:

Zip Code:

Home Phone(xxx-
XEX-XKHX):

Email Address:

Verify Email Address:

We will e-mail your activation code to the e-mail address above after validating your submission with your RiverBend
Medical Group membership information. A letter will also be sent to the address on record verifyingthat MyChart
access has been granted. Should we have any questions regarding your submission, we will contact you via the home
phone number you have submitted.

Registration by Mail
Click here if you would rather register by mail. An enrollment letter containing your MyChart Access Code and
instructions on how to proceed will arrive via postal mail shortly.

MyChart Basics
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ACTIVATING YRUMYCHART ACCOUNT

Please Identify Yourself

If you have not received an access code from a RiverBend Employee, please fill out the online registration form

MyChart Activation Code

A MO0

Social Security Number (Last 4 Digits)

nnnn

Date of Birth

All fields are required.

Enter your Activation Code as it appears on your
enrollment letter (your code is not case sensitive). You
will not need to use this code after you complete the
signup process.

Please enter the last 4 digits of your Social Security

number.

Enter your date of birth in the format shown, using 4
digits for the year.

If you have not received an access code from a RiverBend Employee, please

fill out the online registration form

Once you receive an activation
code, you can begin using
MyChart Selecttheéd b 92 | {
button. Enter the activation code
you received as well as the last
four digits of your SSN and DOB.

MyChart uses your SSN for
authentication purposes and you
must have a SSN on file in order
to access MyChart.

Choose a Username & Password

Next gceate aMyChart Username

and password. Next you widhoose
a security question and enter a
secret answerThis will be used for

verification if you forget your

password. Makeure your answer is

Step2of 3

All fields are required.

Please choose your MyChart Username and password.

MyChart Username

Create a MyChart Username. It cannot be changed, so
think of one that is secure and easy to remember,

Username may consist of a-z, 0-9, and . _or @

Password

Create a password. Your password must be different than
your MyChart ID.

Eight characters or more; case sensitive

Retype Password

meaningful, but not easy for others

to guess.

Security Question

--Choose a security question--

Secret Answer

Security tip: The password entered must be at least eight
(8) characters long and contain a combination of
numbers and both lower and upper case letters,

If you forget your password, MyChart will present you

B with your selected security question and ask you for your
secret answer. Make sure your answer is meaningful, but
not easy for others to guess.

Cannot indude your password

MyChart Basics
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MYCHART BASICS

When you first login to
MyChart you will come
to your personal home
page.Your homepage
will displayyour name
e -~ in the top left cornerlf

" 2 L/’ new information is

Send a message to your Schedule an appointment. View your health summary. aval I ab I ein yo ur

healthcare team. MyChartaccount(i.e., a
new test result has
been posted, or a new
message from your
doctor or nurse), an

alert will appear in the
Using the MyChart Message Center, you've been able to get medical advice from your clinic, but now you can also
contact customer service. This new feature available through MyChart allows you to contact the clinic regarding top bOX C“Ck on the
non-medical concerns.

You Might Want To...

C\ Read your messages. You have 17 new messages.

Schedule appointments for your current health reminders. 13 reminders need your attention.

MyChart News for You

To learn more about RiverBend's services and locations, please visit us at www.riverbendmedical.com.

Want to know more about your favorite doc? Check here to learn more!

Do you have a question about a recent bill or your insurance? Just Ask Customer Service!

alert to see your new
information.

You can get a snapshot of your health by clickintylgrMedical Recordand then selectinglealth
Summaryor you can select th¥iew Your Health SummadyK 2 NIi Odzi @ | 2 dzQf f 0 ¢
screen, information from your medical record such as curremithassues, allergies, medications,
immunizations, medical and family history, and test results

MyChart Basics Page7
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CURRENT HEALTH ISSUE

-
[«

| Health Summary =7

Use the links to jump directly to a section of your Health Summary. Health |SSU€S are recurrlng,
Current Health Issues | Medications | Allergies | Immunizations | Preventive Care |Ong_term health problems’ SuCh

Current Health Issues

B as hidn blood pressure or lower
Fealth tssue pate Noted backpain. They are viewable in
Coronary heart disease 06/01/2009 .
Coronte ey abetruction 06/0/2005 MyChartin two areas; both are
Iron overload 09/02/2009 listed underMy Medical Record
Glaucoma (increased eye pressure) 04/14/2011
Diabetes with neurologic complications 01/10/2012 1_ In your ove raIH ealth
Paralysis of both lower limbs 01/27/2012
Pregnancy with other poor obstetric history(V23.49) 07/25/2013 SU mmary
Hernia 10/18/2013
ABDOMINAL HERNIA 10/18/2013 2 Undercurrent Health
Supervision of other normal pregnancy 03/18/2014
Diabetes mellitus during pregnancy 03/24/2014
Type 2 diabetes mellitus with diabetic retinopathy 06/17/2014
Your doctor has the option toot Current Health Issues ()

include all of your diagnoses in this
section. If you believe an item is

Click on the issue name for more in-depth information on that particular issue.

Health Issue Date Noted

missing, or wish to make changes,  coomyhent discase 06/01/2009
Chronic airway obstruction 06/02/2009

you can request changes by S /0212000
sending a norurgent message to Glaucoma (increased eye pressure] 04/14/2011
. . Diabetes with neurologic complications 01/10/2012

your provider. Information on how bty of oth lower Imbs o1/2120m
to Send messages throu@hyChart Preanancy with other poor obstetric history(v23.49) 07/25/2013
. } . Hernia 10/18/2013
will be covered later on in this ABDONINAL HEANIA \o/18/2018
bOO klet Supervision of other normal pregnancy 03/18/2014
Diabetes mellitus during pregnancy 03/24/2014

Type 2 diabetes mellitus with diabetic retinopathy 06/17/2014

Atrial fibrillation (irregular heartbeat) 10/09/2014

Supervision of normal first pregnancy 01/14/2015

Group B Streptococcus carrier, +RV culture, currently pregnant 03/06/2015

MyChart Basics Page8
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VIEW TEST RESULTS

Test Results With MyChart you
can now viewyour

Test results vary in the length of time needed for processing. Basic testing will be available to you within 4 days; .
however more complex testing that requires external processing or interpretation may take 1 — 2 weeks for a final teSt reSUItS On“ne.

result to show in MyChart. .

To view your
results, select
Resultdocated

If you have any questions regarding one of your test results, feel free to send a message to your provider using the Ask
a Non-Urgent Medical Question function.

Click here if test results/images appear blurry or unreadable.

under theMy
Click on a row to see your test results. .

Medical Record
Search this list Q Test results per page: 10 E| menu MyChal’tWI”
Dat: Test Ordered B Stat .
T = B o only display results
12/11/2014 MRI OF BRAIN Dr. A. Test Final result

_ from procedures

12/11/2014 MRI OF PELVIS Dr. A. Test Final result
12/11/2014 MRI OF SPINE Dr. A. Test Final result performed at
12/11/2014 CT SCAN OF CHEST Dr. A. Test Final result RiverBend Medical
12/11/2014 CT ABD & PELVIS W/CONTRAST Dr. A. Test Final result Grou plOC&tiOﬂS. |f
12/11/2014 ¥-RAY OF FOOT Dr. A, Test Final result

your lab services
were performed
elsewhere, they W not be available iMyChart. Please be aware that lab results will not be
available immediately and require the provider sign off on the results before displayimgGhart If
you have questions regarding the results of a lab or a delay in posteaggocontact your provider
by phone or by sending a namgentMyChartmessage. Instructions on sending rargent
messages are covered later on in the manual.

MyChart Basics Page9
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ALLERGIES

Click on an Allergen name to see any additional details regarding that allergen.

Allergen

Bee Pollen
Amides

Fish
Tramadol Hel

Fd&c Blue #1-oyster Shell

Penicillins

Fruit {generic)

Like yourCurrent Health

Reaction

S0OB, Wheezing
Hives/Urticaria |n MyChart CI'Ck OI'M)/
Anaphylaxis

Hives/Urticaria, SOB, Wheezing

select:Allergiesor
Medications

YYYYY
Rash/Dermatitis

Nausea and Vomiting

Allergiesc Click on the

allergen hyperlinkunderlined to view additional details regarding the allergé&four reported
reaction willdisplay to the right of the allergen

MEDICATIONS

Similar toCurrent Health
IssuesandAllergies you
can also view your current
medications under the
Medicationsmenu. In
addition to the name of
the medication, you will be
able to view dosage,
instructions, and the
prescribingphysician. You
will also be able to request
a refill viaMyChart To
request a refill ilfMyChart

A Medications =7

Click on About This Medication to see additional information regarding a medication.

You may want to request a refill.

Zoledronic Acid 5 MG/100ML Soln
Commeonly known as: RECLAST

L4 About This Medication
Instructions: Inject 5 mg into the vein once.

Prescribed by Richard A. Shuman, MD on 10/23/2014
Quantity: 100 mL

Bequest a refill

R ibuprofen 600 MG tablet

Commonly known as: ADVIL,MOTRIN
L4 About This Medication
Instructions: Take 1 tab by mouth every 6 hours as needed for pain.
Prescribed by Richard A Shuman, MD on 9/30/2014

select theRequest a Refitption.

MyChart Basics
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REQESTING A REFILL

On theRequest Rx
Refillscreen you will
see a listing of all
current medications
prescribed to you. To
refill one of these
medications, select the
box next to the name
of the medication. You
may also add
comments and/or
instructions in he box
located below your list
of medications. This is
useful if you would like
to pick up your
prescriptionat your
localRiverBend
Medical Groupffice.
Once you have selected
the medication you
want to refill, select
Continugto move on to
the next step

MyChart Basics Pagell










































